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Consumer Fan Cultist Enthusiast Petty Producer
Unfocused media use Particularly attached to Explicit attachment to Specialised media use/ Use of specialised media to
certain programmes certain programmes/ production of specialist facilitate production for 
types of programmes literature for specialist commercial market
markets
The Audience Continuum 
(adapted from Audi nces, Abercrombie and Longhurst,1998)




































































General Public Interested Engaged Enthusiastic Professional Devoted Apparatus
The Audience Continuum 
(adapted from Audiences, Abercrombie and Longhurst,1998)







































































































                                                
1 Mark Gatiss and David Walliams perform the sketch, who, in a knowing joke on their own 
fandom, use their own first names. ‘David?’ asks Mark nervously, ‘Do you think it would be 
all right to kiss Peter?’ The scene concludes with Mark switching off the lights. This sketch 
appears to have a precedent; the previous month The Simpsons (Fox, 1989–) had broadcast 
the episode ‘The Treehouse of Horror X’ in which the fan character Comic Book Guy has 
concealed in a plastic bag Fourth Doctor actor Tom Baker (although Baker does not 
contribute). 



































































































































































































































































































                                                
 


































                                                
5 To	be	fair,	de	Certeau	does	acknowledge	this	is	an	under	explored	area	in	his	work	
(Certeau	1984,	176). 






























































































































































































































































































                                                
6 Winnicott does acknowledge this apparent confusion in terminology (126). 











































































































































                                                
7 This entry may be found online here: https://www.oed.com/view/Entry/115659 [last 
accessed, 13 May 2019]. 





































































































































































































































































































































































































































































































































































































































































































































                                                
9 The ages refer to the age of each participant at the time the interviews were conducted. 
























































































































































































































































                                                
10 Some of Peter’s transcript was edited for anonymity when discussing his work. 

































































Consumer Fan Cultist Enthusiast Petty Producer
Unfocused media use Particularly attached to Explicit attachment to Specialised media use/ Use of specialised media to
certain programmes certain programmes/ production of specialist facilitate production for 




Simon (36) William (52)

































                                                
11 A 1970s advertising campaign for a brand of instant mashed potato, ‘Smash’, manufactured 
by Cadbury’s. 



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































  Response Count Percentage	of	respondents 
Female 475 20.0% 
Male 1,883 79.2% 
















































No, I strongly disagree. 1 0.2% 1 0.1% 
No, I disagree. 1 0.2% 6 0.3% 
I am neutral about the term 2 0.4% 27 1.4% 
Yes, I am a fan. 119 25.1% 381 20.3% 
Yes, I strongly agree that I am a fan. 350 74.0% 1,463 77.9% 


































Age category Response Count Percentage of respondents 
18-29 523 21.9% 
30-39 601 25.2% 
40-49 925 38.8% 
50-59 284 11.9% 
60-69 48 2.0% 












count Per cent 
Response 
Count Per cent 
18-29 182 38.6% 323 17.2% 
30-39 102 21.7% 493 26.3% 
40-49 112 23.8% 803 42.8% 
50-59 55 11.7% 227 12.1% 
60-69 18 3.8% 29 1.5% 
70 or older 1 0.2% 3 0.2% 
























Preference Response Count 
Percentage of 
respondents 
I do not like either the classic (1963-1989) 
or the new (post 2005) series 3 0.1% 
I prefer the classic series (1963-1989) 421 18.1% 
I prefer the new series (post 2005) 393 16.9% 













Count Per cent 
Response 
Count Per cent 
I do not like either the classic (1963-
1989) or the new (post 2005) series 1 0.2% 2 0.1% 
I prefer the classic series (1963-1969) 40 8.9% 373 20.2% 
I prefer the new series (post 2005) 185 41.2% 200 10.8% 
I like both series equally 223 49.6% 1,276 68.9% 






































Nationali ty Number of respondents Percentage 
British* 1,285 54.68 
American 561 23.87 
Australian 151 6.43 
Swedish 63 2.68 
Canadian 57 2.43 
Multiple 50 2.13 
German 38 1.62 
Irish 19 0.81 
New Zealander 15 0.64 
French 13 0.55 
Dutch 8 0.34 
N/A 7 0.30 
Austrian 6 0.26 
Finnish 6 0.26 
Italian 6 0.26 
Japanese 6 0.26 
Spanish 6 0.26 
Belgian 5 0.21 
Danish 4 0.17 
Norwegian 4 0.17 
Polish 4 0.17 
Slovakian 3 0.13 
Chinese 2 0.09 
Hungarian 2 0.09 
Mexican 2 0.09 
Puerto Rican 2 0.09 
Romanian 2 0.09 
Russian 2 0.09 
Singaporean 2 0.09 
Argentinian 1 0.04 
Brazilian 1 0.04 
Bulgarian 1 0.04 
Chilean 1 0.04 
Croatian 1 0.04 
Czech 1 0.04 
Ecuadorian 1 0.04 
Filipino 1 0.04 
Indian 1 0.04 
Channel Islander (Jersey) 1 0.04 
Lebanese 1 0.04 
Luxembourgish 1 0.04 
Pakistani  1 0.04 
Peruvian 1 0.04 
Portugese 1 0.04 
South African 1 0.04 
South Korean 1 0.04 
Sri Lankan 1 0.04 
Swiss 1 0.04 









MULTIPLE: German/English (American born) 
MULTIPLE: British – American 
MULTIPLE: American – Italian 
MULTIPLE: American (German, Irish, English) 
MULTIPLE: American, Scottish, Dutch 
MULTIPLE: Anglo-Irish 
MULTIPLE: Australian – British 
MULTIPLE: Australian / British Dual nationality 
MULTIPLE: Australian/English 
MULTIPLE: Belgian, but living in France 
MULTIPLE: British – American 
MULTIPLE: British – American 
MULTIPLE: British – American 
MULTIPLE: British / Australian 
MULTIPLE: British and American (dual nationality) 
MULTIPLE: British and Australian 
MULTIPLE: British and Irish 
MULTIPLE: British Australian 
MULTIPLE: British European 
MULTIPLE: British Gibraltarian 
MULTIPLE: British, Australian (dual) 














MULTIPLE: European / (Northern Ireland) 
MULTIPLE: Finnish - British 




MULTIPLE: New Zealand / Irish 
MULTIPLE: NZ European 
























































UK Office for National 
Statist ics 
US Federal Off ice for 
National Statist ics 
Combined for survey 
White 
1. Scottish/English/Welsh/ 
Northern Irish/British  
2. Irish  
3. Gypsy or Irish Traveller  
4. Any other White 
background, please describe 
  
Mixed/Mult iple ethnic 
groups 
5. White and Black 
Caribbean  
6. White and Black African  
7. White and Asian  
8. Any other Mixed/Multiple 
ethnic background, please 
describe 
  
Asian/Asian Brit ish 
9. Indian  
10. Pakistani  
11. Bangladeshi  
12. Chinese  
13. Any other Asian 
background, please describe 
  
Black/Afr ican/Caribbean/ 
Black Brit ish 
14. African  
15. Caribbean  
16. Any other 
Black/African/Caribbean 
background, please describe 
  
Other ethnic group 
17. Arab  
18. Any other ethnic group, 
please describe 
 
1. American Indian or Alaska 
Native 
2. Asian 
3. Black or African American 
4. Hispanic or Latino 
5. Native Hawaiian or Other  
6. Pacific Islander 
7. White 
 
White / Caucasian  
Black / African / Caribbean  
Asian – Chinese origin  
Asian – Indian origin  
Asian – Pakistani origin  
Asian – Bangladeshi origin  
Asian – other (please 
specify)  
Hispanic or Latino  
Native American or 
Alaskan Native  
Arab  
Mixed ethnic groups 
(please specify)  
Other (please specify)  

















White / Caucasian 2,251 94.42% 
Black / African / Caribbean 7 0.29% 
Asian – Chinese origin 15 0.63% 
Asian – Indian origin 2 0.08% 
Asian – Pakistani origin 4 0.17% 
Asian – Bangladeshi origin 1 0.04% 
Asian – other (please specify) 11 0.46% 
Hispanic or Latino 20 0.84% 
Native American or Alaskan Native 3 0.13% 
Arab 3 0.13% 
Mixed ethnic groups (please specify) 38 1.59% 
Other (please specify) 8 0.34% 

















ONS Group Response count 
Survey  
per cent 
ONS 2011  
per cent 
White 1,252 98.2% 86% 
Mixed/ Multiple Ethnic Groups 11 0.9% 2.2% 
Asian/Asian British 8 0.6% 7.5% 
Black/African/Caribbean/Black British 2 0.2% 3.3% 




















































 Response count Response Per cent 
Heterosexual 1,731 72.8% 
Gay 407 17.1% 
Lesbian 13 0.5% 
Bisexual 160 6.7% 












Response count Per cent Response count Per cent 
Heterosexual 371 80.0% 1,346 72.8% 
Lesbian 9 1.9% - - 
Gay - - 405 21.9% 
Bisexual 62 13.4% 88 4.8% 
Asexual 14 3.0% 5 0.3% 
Pansexual 8 1.7% 4 0.2% 

















ONS 2014  
per cent 
Heterosexual 80.0 94 72.8 93.4 
Lesbian 1.9 0.7 - - 
Gay - - 21.9 1.5 
Bisexual 13.4 0.7 4.8 0.4 
	
	
Appendix	2		
Supplementary	information	on	interview	methodology	
	
	
Holding	email	to	survey	respondents	
	
Thank	you	for	completing	the	survey	of	Doctor	Who	fans.	You	are	receiving	this	
email	as	you	inputted	your	email	address,	indicating	that	you	would	be	willing	to	
participate	in	further	interviews.	
		
There	has	been	an	overwhelming	response	to	the	survey,	with	nearly	a	thousand	
people	volunteering	for	further	participation.	With	such	a	large	response,	it	will	
take	me	some	time	to	go	through	the	data.	There	will	be	some	further	selection	
criteria	necessary	to	narrow	the	field	as,	obviously,	I	unable	to	interview	
everyone	(as	much	as	I	would	like	to!).	
		
Many	people	have	asked	to	see	the	results.	The	study	is	part	of	my	PhD	project,	
and	the	results	will	be	included	in	the	final	thesis,	which	is	due	in	around	three	
years.	However,	I	will	be	looking	at	presenting	/finding	an	outlet	for	the	
quantitative	data	earlier.		
		
I	will	contact	selected	participants	over	the	next	few	months.	In	the	meantime,	I	
would	like	to	that	you	again	for	participating	in	the	survey	and	making	it	such	a	
success.	
		
	
Questions	for	semi-structured	interview	
	
Fan	questions	
• When	did	you	first	start	watching	Doctor	Who?	
• Why	did	you	become	a	fan?	
• Are	you	a	fan	of	any	other	programme?	
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• Can	you	tell	me	what	does	being	a	fan	mean	to	you?	
• Do	you	collect	any	memorabilia?	
• Do	you	go	to	conventions?	
• Do	you	know	any	other	fans?	What	are	they	like?	Do	you	feel	you	have	
something	in	common?	
• If	applicable,	what	does	you	partner	think	of	Doctor	Who?		
• Are	there	other	things	more	important	than	fandom	to	you?	What	are	
they	and	how	do	you	prioritise?	
• Is	there	anything	about	Doctor	Who	you	do	not	like?	
	
	
Questions	about	the	Doctor	
• What	does	the	Doctor	mean	to	you?	
• What	are	your	strongest	memories	of	the	Doctor?	
• Do	you	have	a	favourite	incarnation	of	the	Doctor?	
• Who	should	the	Doctor	be?	
	
Questions	about	the	companions	
• What	do	the	companions	mean	to	you?	
• Do	you	have	a	favourite	companion?	
• Are	there	any	scenes/stories	in	Doctor	Who	that	best	highlight	the	role	of	
the	companion?	
• What	kind	of	person	is	the	typical	Doctor	Who	companion?	
	
Questions	about	the	TARDIS		
• What	does	the	TARDIS	mean	to	you?	
• What	are	your	strongest	memories	of	the	TARDIS?	
• What	does	the	police	box	mean	to	you?	
• If	you	could	time	travel,	where	would	you	go?	
	
Questions	about	the	monsters	
• What	do	the	monsters/Daleks	mean	to	you?	
Appendix	2	 	 	336	
• What	are	your	strongest	memories	of	the	monsters/Daleks?	
• Are	there	any	particular	stories/moments	that	best	illustrate	what	the	
monsters/Daleks	mean?	
• Have	you	bought	any	Dalek	merchandise?	
• Are	there	any	other	monsters	that	have	a	strong	impact	on	you?	
	
	
Transcription	rationale	
	
Catherine	Riessman’s	classic	work	on	Narrative	Analysis	reviews	three	
structural	approaches	to	narrative	analysis	methodologies	to	transcribing	
interviews	and	isolating	meaning:	life	story	-	a	straightforward	transcription	into	
paragraphs,	similar	to	oral	history;	linked	story	–	a	line	by	line	breakdown	based	
upon	phrases	and	pauses;	and	poetic	structures	–	breaking	down	interviews	into	
thematically	linked	stanzas	(Riessman	1993,	26–52).	Reissman’s	own	preference	
is	for	the	latter,	expressing	a	scepticism	for	transcription	based	upon	paragraphs	
as	it	does	not	reflect	the	interview	as	spoken,	and	is	critical	of	the	lack	of	
transparency	of	the	context	and	transcription	process.		
However,	Riessman’s	methodology	appears	to	approach	the	material	as	
an	exercise	in	data	excavation,	assuming	that	there	is	a	truth	that	can	be	
uncovered	by	isolating	thematic	stanzas	within	an	interview.	I	found	myself	
concerned	over	the	privilege	and	authority	that	is	granted	to	the	interviewer	by	
applying	such	intense	structural	breakdown	to	the	interviewee’s	speech,	instead	
preferring	to	transcribe	in	paragraphs	while	making	my	own	assumptions	
explicit.	Also,	none	of	the	examples	offered	by	the	later	work	on	narrative	
analysis	by	Squire	et	al	(2014)	follow	Riessman’s	poetic	structure	transcription	
method.	Accordingly,	I	outline	my	transcription	process	here.	
	 To	address	Riessman’s	concerns	over	context	and	editing,	the	context	of	
the	interview	(location	of	the	interview)	and	brief	background	information	about	
the	participant	was	recorded	(and	given	at	the	start	of	each	chapter).	All	
interviews	were	audio	recorded	with	the	participants’	consent.	Two	audio	
recorders	were	used	for	each	session	to	ensure	it	was	captured;	the	audio	files	
were	stored	as	MP3	files	on	password	protected	(and	private)	computer.	
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Riessman	herself	draws	attention	to	the	difficulty	in	transcribing	all	spoken	
utterances,	repetitions	and	interruptions:	‘these	seeming	irrelevances	provided	
context	essential	to	interpretation’	(1993,	57).	I	encountered	the	same	
phenomenon	with	all	of	the	participants,	as	can	be	highlighted	with	the	following	
example	from	Simon	(36)	when	discussing	the	Daleks:	
	
I	guess,	they’re	kind	of	they’re	quite	inhuman	looking.	They	have	this	kind	
of	inside	like	shrill,	kind	of	Nazi-esque	voice.	And	they’re,	you	know,	
they’re	unstoppable,	they’re	alien.	They	kind	of	like	hate	like	difference,	
they	want	to,	like,	you	know,	like	Nazi-esque	kind	of	monoculture,	kind	of,	
you	know,	kind	of	racist	genetic	perfection.	Yeah,	so	they’re,	yeah,	they’re	
kind	of,	they’ve	got	that	kind	of	weird	political	dimension	to	them.	And	I	
guess,	as	with	all	the	kind	of	best	Doctor	Who	monsters,	they’re	kind	of	
unstoppable.	I	mean,	I	should	say	the	Cybermen	always	seem	very	scary,	
especially	like	the,	going	back,	you	know,	watching	the	Troughton	ones,	
they’re	a	really	kind	of	creepy	concept,	with	these	kind	of	flat	mouths	that	
open,	and	kind	of	speak	in	this,	you	know,	this	quite	kind	of	like	weird,	
kind	of	like	robotic	way.		
	
This	segment	contains	a	considerable	number	of	disfluencies	(‘kind	of’,	‘yeah’,	
‘like’)	interrupting	the	sentence	flow.	Notably,	it	took	me	several	repeated	
attempts	at	transcription	to	capture	all	these	phrases.	Indeed,	I	was	not	
originally	conscious	of	them	during	the	interview	itself,	nor	indeed	on	the	first	or	
second	listening	of	the	recording.	Thus,	I	found	myself	automatically	filtering	out	
disfluencies,	and	this	‘deafness’	continued	on	repeated	listening.	However,	
concerned	with	authenticity,	I	have	nevertheless	attempted	to	transcribe	all	of	
these.	This	however	did	leave	me	with	a	dilemma	–	regardless	of	whether	
spoken,	do	they	reveal	participants’	intended	meaning?	I	doubt	that	the	
participants	were	conscious	of	these	when	speaking	(just	as	I	was	unaware	when	
listening).	In	an	attempt	to	address	this,	I	adopted	the	following	transcription	
protocol:		
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• wherever	possible,	standard	grammatical	conventions	have	been	used	for	
punctuation;		
• obvious	sentences	have	been	separated	by	periods;	
• clauses	within	sentences	were	separated	by	commas;		
• where	a	sentence	changes	meaning	part	way	through,	yet	has	not	come	to	
a	grammatical	conclusion,	I	have	added	a	hyphen;	
• and	where	a	sentence	appeared	unfinished,	I	have	added	an	ellipsis.	
	
When	incorporating	material	to	use	in	this	thesis,	I	have	occasionally	omitted	
disfluencies	to	allow	the	sentence	to	flow	(according	to	my	own	interpretation),	
so	I	have	indicated	the	omission	by	an	ellipsis	in	square	brackets,	ie.	[…].		
	 I	acknowledge	that	such	a	transcription	method	is	subject	to	my	own	bias	
in	listening	and	interpretation.	Although	I’ve	tried	to	record	all	the	disfluencies	
(their	prevalence	varied	with	each	participant),	I	cannot	guarantee	that	I	have	
caught	them	all	due	to	my	own	‘deafness’	in	hearing	them.		I	have	recorded	them	
for	authenticity	only;	I	do	wish	them	in	any	way	to	be	a	judgement	upon	the	
articulacy	of	the	participants.		
	 The	full	transcripts	will	be	made	available	to	the	examiners	of	this	thesis	
upon	request.	
